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IMMOJIOKEHHE
0 CTAIIMOHAPHOM OTAEIEHHH
C BpeMeHHBIM MPOKUBAHMEM /LISl COBEPUICHHOJIETHHX I'PakAaH
JIeHUHIpaaCKOro 061aCTHOTO roCy/1apCTBEHHOT0 ABTOHOMHOTO0
yupexaeHus: « KupoBekmii KOMILIEKCHBIH HEHTP COUHATbHOI0
00CJTY’KUBAHUS HACEJICHHSD)

1. O6ume moJ10KeHus

1.1. HacTtosee llonoxenue peryaupyer ASATCIbHOCTh CTALMOHAPHOIO
OTHENMeHUs C BPEMEHHBIM MPOKHUBAHMEM ISl COBEPIUICHHOJETHHUX TpaxIaH
(mamee — OTAeJEHHE), ABIAIOIIErOCS  CTPYKTYPHbIM — MOAPA3ACTICHHEM
JleHMHrpaacKoro OOJACTHOrO TOCYNapCTBEHHOr0 AaBTOHOMHOIO yHUPCHKICHUA
«KMpOBCKMI KOMTUIEKCHBIH LEHTP COLMATIBLHOTO 00CIYXKUBAHWA HACCICHUMN
(nanee — LEHTP).

12. OrgeneHme cO3Ja€TCs M3 pacuera He MeHee 15 MecT A
06CITy/KUBAHHS COBEPIICHHOJICTHUX IPAX/IAH, MPU3HAHHBIX HYXKIAIOIHUMHCA B
COLMANBHOM  OOCIY/KMBAaHMM B CTauyOHapHOW ¢QopMe ¢  BPEMEHHBIM
MPOKHBAHUEM.

1.3. Otnmenenne B cBoed paboTe PYKOBOJACTBYETCS HOPMATHUBHBIMH
npaBoBBIMH akTaMH Poccuiickon denepaunn 1 JlenuHrpaackod obnactd, a
taxxe HacTosmuM [lonoxeHneMm.

14 Hacrosmee Ilonokenne pa3paboTaHo B COOTBETCTBUM  C
denepanbHbM 3akoHOM 0T 28.12.2013 Ne 442-®3 «OO6 ocHOBAX COLMAIIBHOTO
obcykuBanus rpaxaaH B Poccuiickoi denepauun, 00NaCTHBIM 3aKOHOM OT
30102014 Ne 72-03 «O coumambHOM OOCIyKMBAaHWH TPaXJaH B
Jlenunrpaackoid 061acTu», MOCTAHOBICHUEM [IpaButenscTBa JIeHUHTPAICKOH
oGmactd oT 22.12.2017 Ne 606 «O06 yTBEepKIACHUU TOPALKOB MPEIOCTABICHAA
COLMAIBHBIX YCAYT TMOCTABIUMKAMH COLMUAJIbHBIX YCIYr B JleHUWHrpaACKOH
obacTm».

1.5. OraeneHue OCYIIECTBIIAET CBOKO AEATEJIbHOCTE BO B3aMMOJICHCTBUH
CO CTPYKTYPHBIMH [OAPA3ICICHUAMH HCHTPA.

1.6. Otmenenue He SBJISETCS IOPUAMYECKHM  JIMIIOM, dumanom,
npencraBnTeanTBOM; He HMeeT CaMOCTOATENIbHOro OanaHca, HE UMCECT
pacueTHOr0 W HWHBIX CYETOB B Ganke. OTaeneHne OCYLIECTBIISIET CBOMO
JEATENBHOCTh OT HMEHH LIEHTPA B JIMLE PYKOBOAWTE/A OTACICHHL.

1.7. PykoBomuTteneM OTACACHUA ABJIACTCA 3aBe YOI, Ha3HAYAEMbIH
IPUKA30M AUPEKTOPA LEHTPA.

1.8 OTBETCTBEHHOCTH 32 ACSATEIbHOCTh OTACICHH HECET 3aBeAYIOLIUH.



1.9. Hacroawmee Ilonokenue  onpenendaer  MNOPSAOK — OKasaHUA
rocyJapCTBEHHBIX COLMANIBHBIX YCAYT B OTACICHUM.

2. Hesmn, 3agaun u QyHKLIMHM OTAEJIEHUS

2.1. Ortraenenve CO3MAHO B UEASX COMMATBHOrO  00CIYyKMBAaHUSA
COBEPUIEHHOJETHUX TPAXKIaH, MPU3HAHHBIX HYXKIAOUIUMHCA B COLMAATBHOM
00C/yKMBAHUM B CTALMOHAPHON (hOpME C BPDEMEHHBIM IPOKMBAHUEM.

2.2. OcHOBHOM 3ajayeil OTHEJNICHUS SIBISAETCS MOJACPIKAHUE Y
noJTydaTenei COUMANbHBIX YCIyT BO3MOXHOCTEH CaMOpeau3allii XXU3HCHHO
BXHBIX NOTPEOHOCTEW IMyTEM YKPEIUIEHWs HX 310POBbs, TOBBILICHHA
(M3HUECKON AKTUBHOCTH, HOPMAITM3AIMH ICUXHUECKOTO CTaTyCa.

2.3.OTaeneHne OCYIIECTBIISET CASAYIOUINE (PyHKIHH:

1) obecneueHue IUIOMANBIO JKIJIBIX [OMEMICHHH B COOTBETCTBAM C
YTBEPIKACHHBIME HOPMATHBAMH, YOOpPKa JKMJIBIX MOMEIUIEHUH W MECT obiero
MOJIb30BAHUS,

2) ofecneueHde NHTAHWEM B COOTBETCTBMM C  yTBEPIKACHHBIMH
HOPMaTUBAMHU,

3) ofecriedeHHe MSATKMM HHBEHTapeM (OJEKIOH, OOYBbIO, HATENbHBIM
GelbeM W NOCTEJIbHBIMM  NPHHAMICKHOCTAM)  COTJIACHO  YTBEPMKACHHBIM
HOpMaTUBaM;

4) cucTeMaTHUECKOE HAOMOACHUE 32 [OTYYATENAMU COLMATBHBIX YCIyT
JUISI BBISIBJIEHUS OTKIIOHEHUH B COCTOSIHMM UX 310POBBA,;

5) coaelicTBHE B NMPOBEACHUH M MPOBECACHUC MEPOMNPUATHI COLHANIBHO—
MEAMIMHCKOrO XapakrTepa, B TOM YHCle B COOTBETCTBUHM ¢ MHAMBUIYJIbHBIMH
mporpaMmMamMu peadunurauMui ¥ aduiuTauMu  HHBAMIOB (paspaboTaHHbIE
MCO);

6) ColMaNbHO-TICHXOJOMMYECKOE KOHCYJIbTHPOBAHKE, B TOM HHCIIE IO
BOIPOCAM BHYTPHCEMEHHBIX OTHOLICHHH, BKIIFOUAs IMarHOCTUKY M KOPPEKIHIO,

7) IpoBECHNE CAHHTAPHO-MPOCBETUTENBCKOH PaObOTHI C LEBIO PEIICHHA
BOMPOCOB BO3PACTHOM, COLMANbHOW AanTaluMH, aKTHBH3ALKH ’KM3HEHHOM
MO3ULIUH;

8) cozeiicTBre GOPMHUPOBAHHUIO 310POBOr0O 00pasa KU3HH,

9) opraHu3alys 1 MPOBEAEHUE MEPOTIPUATHH 11O TPYJOBOMN TEpaIuH,

10) npoBeseHWe ~ MEPONPUATHH MO OpraHusaluu  Jocyra  H
(GOPMHUPOBAHHUIO TO3UTHBHBIX HHTEPECOB;

11) yuacTve B KyJIBTYPHO-MACCOBBIX MEPONPUATHAX, MPOBOMUMBIX B
LIEHTPE, UHBIX OpPraHu3alusiX.

3. [Topsinok 1 ycJIOBHS NPEI0CTABJICHUS
COHHAJBHBIX yCIYT

3.1. ComuanbHble YCIyTH  MPEAOCTABIAAIOTCA  COBEPUICHHOJICTHUM
rpakIaHaMm, MPU3HAHHBIM HYKIAIOWMUMUCA B COLHANILHOM 00CITy’KUBaHUK B
CTalMoHapHO# (opMe ¢ BPEMEHHBIM IMPOKUBAHMEM B CBA3SH C 4aCTUUHOM



yIpaToil  CHOCOOHOCTH K €aMoO0CHykHMBaHMIO, W HE  MMCIOIIHM
NPOTUBOMOKA3aHWi K  OOCIY/KMBaHMIO B YUPEHJICHUAX  COLUATBHOIO
00CTy)KABaHUS.

3.2,  CouuajbHbie  YCIyrd  NPEAOCTABIAIOTCA  OTACICHHEM  TIPH
BPEMEHHOM, Ha CPOK  ONpPEJEIICHHBIH WHAWBULYAJIBHOW  MPOrPaMMOW
TMPEeIOCTABNIEHHs COLMAbHBIX YCIyr (Aajee — UTITICY), KpyraocyTOUHOM
NPOXUBAHWU.

33 3auuciieHHe W CHATME Mojiyuaresied COUMallbHBIX  YCIYT ¢
06CIY)KMBAHKSA B OT/ACTCHAM MPOU3BOMMTCS MPUKA3OM JIMPEKTOPA LEHTPA.

34. ConMagbHO—OBITOBBIE, COLMAIBHO-MEIULUMHCKHE, COLMAIbHO—
NCHUXOJIOTHUYECKUE, COLMAJTbHO—TIE1IArOTUYECKHE, COLMATBHO—TPY AOBBIE,
COLIMATIbHO—MTPaBOBBIE YCIIyTH, yCayru B LEessIxX MOBBILLICHN
KOMMYHHMKATHBHOIO TTOTEHIMANA B OTACICHHW MPENOCTABISIOTCA € yHETOM
peKoMeHJalMi  Bpaua, HMHAMBHYyalbHBIX  MPOrpaMm peabunuTalmMu |
AOWINTALIMK HHBAJTHIOB.

3.5. OraeneHue NPEAOCTABIACT TOJydYaTe/siM  COLMAIbHBIX  yCIyT
JOMOJHUTENIBHBIE  COLMANIbHBIC YCIYTM B COOTBETCTBMM € [IOTOBOPOM Ha
MPeOCTaBIECHHE JOTOTHUTENBHBIX COLMATBHBIX YCIAYT | Ha yCIO0BHAX TIOJTHOH
OIIaThl, B COOTBETCTBHH C TapudamMu, YTBEPKACHHBIMHU B yUPEIKIACHUH.

4. Oprauu3aumsi 1esiTeJJbHOCTH OTACJICHNS

4.1. CoTpy/AHUKH OTAEJICHHA NPUHHUMAIOTCA Ha paboTy U YBOJIBHSIOTCA C
paboThl IMPEKTOPOM IIEHTPA.

42.  PyKkoBOACTBO  ACSTENBHOCTHIO  OT/CIEHUA  OCYIICCTBIACT
3aBeqyIONIMI OTAENEHHEM. 3aBENYIOIMA OTACNCHUEM HECET MEPCOHATIBHYIO
OTBETCTBEHHOCTb 33 HEHAJUIEkKallee MCIOJHEHUE BO3JIOKEHHBIX Ha OTACJICHHC
3ajiau ¥ (pyHKIUH B PAMKax COUMANbHOTO 00CITyKUBAHUA.

3aBeAyolAi OTAEIEHHEM:

1) pyKOBOOHMT HEATENBHOCTBIO —OTACICHUA, obecrieurBasi PEIICHUE
BOIOKEHHBIX HA OTACJIEHHE 3a/1a4;

2) paspabaTbiBaeT IOJDKHOCTHBIE MHCTPYKIMH pabOTHHUKOB OTIENEHHS U
OCYLIECTBIISIET KOHTPOJIb 32 MX BbINOJTHCHHEM,

3) NpOBOAMT MHCTPYKT@XKW MO OXpaHe TpyJa, NPOTUBOMOXKAPHOU 1
AHTHTEPPOPUCTUUECKON 0€30MacHOCTH, cOOJTIOICHUIO CaHUTApPHO—
SMUJEMUAOJIOTHUECKHX HOPM U MTPaBHIL,

4) BHOCHT TMPEMIOKEHUS O MNOOIIPEHUH pabOTHUKOB OTIAC/ICHUA H
[MPHMEHEHUH K HUM MEp JAMCLUIUIMHAPHOTO B3bICKAHUA,

3) ofecreunBaeT BeAEHHME YUYCTHO—OTUETHOW [JOKYMEHTAUWH TP
NPEI0CTABIEHUH COTPY AHAKAMU OTAEJICHHMS COLMANBHBIX YCIYT,

6) W3ydaeT TMepPeJOBOH OMBIT PadOThI, HOBBIX dbopM U METOJIOB
COLMANBHOTO 00CTYKMBAHHUS HACETIEHUST U BHEAPSET MX B IIPAKTHKY,

7)  ¢opmupyer  JIOroBopel M aKThl B ABTOMATU3MPOBAHHOM
UHGOPMALIMOHHON CHCTEME;

8) HEeCET MEPCOHANIBHYIO OTBETCTBEHHOCTD 3a:



— opraHu3aumMilo paboThl OTAENEHWS, CBOEBPEMEHHOC M KAUECTBCHHOC
BBITIOJIHEHAE  [IPHKA30B,  PACMOPSIKEHMH,  MOPYYEHHH  BBILICCTOAMICrO
PYKOBOZCTBA, AEHCTBYIOIMX HOPMATHBHO-TIDABOBBIX ~AKTOB 110 CBOCMY
npoGUITIO AEATEIILHOCTH,

_ COCTOSIHHE TPY/AOBOM W HCIIOJHUTETBHOW AUCLMIUIMHBL B OTAC/ICHUMU,
BBITOJIHEHME €0 PAOOTHHKAMH CBOMX TPYAOBBIX OOS3aHHOCTEH;

— cobnmoaeHne padOTHIUKAMH OTAENICHUs TIPABUII BHYTPEHHETO TPYAOBOTO
pacnops/ka, NPOTHBONIOKAPHOH 0e30MacHOCTH U TeXHHKH '0e30MacHOCTH
(oxpaHbl TPyaa);

_  BejeHMe  JOKYMEHTAaLMM, [IPEAYCMOTPEHHOH  JIEHCTBYIOIMMH
HOPMATHBHO—TIPABOBBHIMHU IOKYMEHTAMH

—  [peNOCTaBICHHE B YCTAaHOBJIECHHOM  MOPAIKE JIOCTOBEPHOM
CTATUCTHUCCKON W MHOM WHGOPMALUY O ACITEIPHOCTH OT/ICICHUA.

43 COTpy/HHKHM OTIENCHHA B PaMKaxX OKa3aHWs COUHalIbHBIX YCIyr
HMEIOT MPaBO;

1) nonyuath MHGOPMALMIO, 3HAKOMMUTBCA €  HUHCTPYKTHBHBIMH U
METOIMUECKMMU MaTEPHATaMH, HEOOXOAMMBIMU JUIst PadOThL OTAETICHNU, .

2) NpUHEMATh B NPEAEax CBOEH KOMTMETCHLMH PEIICHHS U TIPOBEPATE MX
UCTIOJIHEHHE,

3) BHOCHTb Ha pAcCMOTPEHME PYKOBOACTBA LEHTPA MPEMUIONCHUA,
HanpaBJIeHHBIE HA COBEPLICHCTBOBAHME PAOOTH! IEHTPA U OTAC/ICHNUA,

4) y4acTBOBATH B COBEIIAHMAX, CEMMWHApax M IPYrHX MEPONPUATAAX
LeHTpa NpH OOCYKICHUM BOTIPOCOB, OTHOCAUIMXCSA K IPEAMETY BEACHMA
OT/EJIEHNs], TPUHMMATh pELIHWs M YyvacTBOBaTh B HX TOATOTOBKE B
COOTBETCTBHH C MOJTHOMOYHUAMHU OTACJICHHUS,

5) yuacTBOBAaTb B COBEIUAHWAX, CEMUHApax M IPYTHX MEPOMpUATHAX
neHTpa mpH OOCYXKAEHHM BOIPOCOB, OTHOCSIMXCA K NPEAMETY BEJCHUA
OTJeNieHUs, TPUHAMATh pELICHWs M y4acTBoBaThb B HX TOArOTOBKE B
COOTBETCTBHU C MOJTHOMOUMSIMH OTICICHUSL,

6) TOMb30BATHCA MHBIMM  TIPABAMM, YCTAHOBICHHBIMH - TPYJOBbIM
3aKOHOmaTeIbCTBOM Poccuiickoit denepauyy ¥ JIOKaIbHbIMA HOPMATHBHBIMH
aKTaMHU.

4.4 Jnst BHITOMHEHUS BO3OKEHHBIX (DYHKIHH MO OKA3aHMIO COLMATIBHBIX
yCIIyT COTPYAHMKYA OTAENEHHS HECYT OTBETCTBEHHOCTD 3.

1) sku3Hb, 3MOPOBbE, OE30IMACHOCTDH niojlyyaTened COUMaibHbIX YCITyT
OTICTCHHA, COOJIOACHHE MX NPAB M 3aKOHHBIX MHTEPECOB B YCTAHOBJICHHOM
sakoHonarebeTBoM Poccuiickoil denepalny NOpsake,

2) KauecTBO ¥ CBOCBPEMEHHOE MPEJOCTABICHHE COLMATBHBIX YCITYyT;

3) pasriiaileHue CTaBIIMX €My H3BCCTHBIMH CBENEHWH, 3aTparuBalolinX
YAaCTHYIO JKM3Hb, YECTh M JOCTOMHCTBO TPakK[aH, B CBASH € MCTIOJTHEHUEM
TPYAOBBIX 00A3AHHOCTEH;

4) HeMCIOJHEHHE WM HCHAMIEKAIEe HCIOTHEHUE 3aKOHOJ1ATENbCTBA
Poccuiickoit deaepaly M 3aKOHOAATE/IbCTBA JlenuHrpanackoit o0iacTu Tpy
WCTIOTHEHUH TPy AOBBIX 00A3aHHOCTEH;

5) HEUCTIOJIHEHHE WIIN HEeHaIexallee HCIIOTHEHHUE



[POTUBOATMICMUYECKHX W CAHWTAPHO-THTUEHUUCCKIX MEPOTPUATHH, MPABUIL
10’KapHOM 0€30MacHOCTH M OXPaHbl TPY 4,

6) COXPaHHOCTb OOOPYHOBAHMA, HAXOMALICTOCH B rocyAapCTBEHHOM
COOCTBEHHOCTH;

7) nNpaBWILHOCTb M  CBOGBPEMEHHOCTH  BEACHHA y4eTHO—OTUETHOH
JOKYMEHTALUU.

4.5, JleATenpHOCTb OTAENEHHUS OCYHIECTBIACTCA B COOTBETCTBUU C
MEpPCrEeKTUBHBIMY 1 KaJICHAAPHBIMU TJIAHAMU paboThl OTHEIEHHS .

4.6, Pexum paboThl OTAENCHUA  PETIAMEHTUPYCTCAH npaBUJIaMH
BHYTPEHHEr0  TPYJAOBOTO  Pacnopsika  yupexICHHA U yTBEPKIAETCA
JMPEKTOPOM LIEHTPA.

5. KoHTpoJIb KauecTBa NPeAoCTaB/IseMbIX YCIyT

5.1. KoHTpoub 3a paboTol OTAeNeH s OCYECTBIACT JMPEKTOP LEHTPA U
3aMeCTUTENlb  AMPEKTOpa, KYPUPYIOUMA JaHHOE HANpaBJICHHE paboThl,
MOCPEACTBOM MPOBEAECHHUS KOHTPOJbHBIX HPOBECPOK.

52. Ilpum oOlleHKe Ka4yecTBa COLMANBHBIX YCIyT, HpeILOCTaBI[ﬂeMBI;(
OTZEJIEHHEM, HCIIOJIb3YIOTCS CASTYIOIHE KPUTCPHUH.

1) cBOEBPEMEHHOCTD MPEAOCTABIICHUA COLIMAJIbHOM YCITyTH, B TOM YHCJIC
C yYETOM CTETeH! Hy)KIaeMOCTH HOJyHaTe/s COUMaIbHRIX yCIyT;

2) pe3ysbTaTHBHOCTD (3 PeKTUBHOCTD) MPENOCTABICHNA COIMAIBHOH
ycayru (yjydIlieHue YCIOBMH JKA3HEACATCILHOCTH noJjiydaTesis COLHaJIbHBIX
YCAYT).

5.3. Pe3yabTarhl KOHTPOJbHBIX MPOBEPOK ABJIAOTCAH OCHOBAHUEM ISt
pa3paboTKM W pealn3alnu MEpOTIPHATHH TO COBEPLIEHCTBOBAHMIO padoThi
OTJETEHUS.

6. 3akJIrouuTeIbHbIE NOJIOKEHUS

6.1. VYmpasaHeHue M PEOpraHu3aums  OTIACICHHA OCYIIECTBIACTCA
MPUKA30M JMPEKTOpa LEHTPa M0 COrnacoBanuio ¢ KOMHTETOM IO COLIMAIBbHON
saIUTe HaceneHns JIEHMHIPaICKOH 001acTH.

6.2. [Ipn yNpasAHEHHH W PEOPraHu3aluK OTACICHUA B COOTBETCTBUH C
JEHCTBYIOIIMM  3aKOHOJATENECTBOM obecrieunBaeTca CoOMOACHUE TpaB M
3aKOHHBIX HHTEPECOB €0 PAOOTHHUKOB.



