
(aalee - ueurp).
| .2. OraeleHlde co3Aaercr

o 6 crryN vBaHufl, c oB ep IU e H H oJIerH I{x

corILIaJrbHoM o6cnYxwRaHrvr B

[po)fl4BaHHeM.

YTBEPXAEHO
llpuxa:ou JIOfAY

IIOTO}KEHI,{E
o craul{oHapHoM orAeJIeHHrI

c BpeMeHHbrM rrpolKHBaHr{eM AIq coBepileHHOIeTHnx Ipa?KAaH

JlenuurpaAcr(oro o6lacrHoro rocyAapcrBeHHoro aBToHoMHoro

yqpe?KAeHr{fl <Kuponcrufr KoMrlJreKcHbtfi ueHrp collnaJrbHoro

o6clyxuB aHur HaceJreHuq)

l. O6utue rloJrolxeHuq

1 .l . Hacrbsuee lloIloxeHpre pefynupyer AeflTenbHocrb crauroHapHofo

orAeneH[fl c BpeMeHHbrM rJpolKlrBaHHeM ililfl coBepIxeHHoJIerHI4x rpDKAaH

(Aalee orAeneune), .f,Bnflrorqeroc.r crpylflypHblM rIoApa3AeneHHeM

JlesusrpaAcKofo o6lacrHofo focyAapcrBeHHoro aBTOHOMHO|O yqper(Aelfr4f'

<Knponcxnfi KoMrrJrexcHtrfr ueHTp counanbHoro o6cly>xwBalHnr HaceneHl1.r>>

r'r3 pacqera He MeHee l5 Mecr Nrfl

fpall(AaH, TIpLI3HaHHbIX Hy)KAarcIIII4Mlrc.fl B

craur{oHapHofi Sopure c BpeMeHHbIM

I .3. OrleleHr{e B csoefr pa6ore pyl{oBoAcrByerc,r HopMarI'IBHbIMI{

npaBoBbrMq aKTaMH Poccnficxofi OeAepa\r4r4 vt Jleuusrpa4crcofr o6lacrn, a

TaKx(e Hacro.rtIIHM flolorxeHl{eM.
| .4. Hacroqqee lloloixeHr4e paspa6oraHo B coorBercrBld.r c

OeaepanbHbrM 3aKoHoM or 28.12.2013 Ng 442-03 (06 ocHoBax coql4aJrbHoro

o6cly>xnBa1krfl rpa)KAan s Poccufrcxofi Oe4epaul4l4)), o6nacrHblM 3aKoHoM or

30.1 0.2014 Ne 72-oz (O coIrHarIbHoM o6clyxz.BaHnr4 rpalxAaH B

IlenrHrpaAcxofi o6lacru>>, rrocraHoBJreHueM flpanurenbcrBa JleHnHrpa4crcofi

ooracrH or 22.I2.2017 Nq 606 (06 yrBep)KreHHIl1' [opaAKoB rlpeAocraB|reHan'

couqurrrbHbrx ycJryr frocraBrrlilKaMn coul{aJIbHbIX ycJryr B JleHnHrpa4cxofi

OOJIACTI'I).

1 5. OrAeneHHe OcyUecTBJIfleT cBoIo AeflTenbHocTb Bo B3aHMo neitcrsuvt

co crpyKTypHbIMH roApa3AeneHLIflMH UeHTpa'

1.6. OrAeleHre He fBJrf,eTctr IOpHAHqecKLIM JIHUOM, dtulualovt,

[peAcraBuTeJrbcrBoM, He rdMeer caMocroflTeJrbHoro 6anartca, He HMeer

pacqerHor-o vI r4Hbrx crreroB B 6aHrce. orleJreHHe ocyuecrBrqer cBolo

AerreJrbHocrb or rrMeHH UeHTpa B Jluue pyKoBoAureJr-fl orAeJreHnfl.

| .7 . pyxonoAuTeneM orAene H:nfl fBJrfercfl 3aBeAyrou1ufi, Ha3Haqaervrrtfr

npr4Ka3ou AIIPeKTOpa ueHTpa.

I .8. OTBeTcTBeHHOcTb 3A IeflTeiIbHOcTb OTAeneHus r{ecer 3aBeAyIOUkrkr.
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1.9. Hacroquee llonoNeHne orlpeAeJl-fler

f ocyAapcTBeHHbIX COUUanbHbI x ycnyf B oTAen eHvlkr.

rropflAoK oKa3aHufl

2. I{enu, 3aAa'rvt vr tltyHtcunl{ orAeJreHlrfl

2.1 . OrleleHue co3AaHo B uerrrx cour4arrbHofo o6cJlpxvBa:H]'1'fl

coBepueHHoJrerHprx fpa)KAaH, rlpr43HaHHbrx HyxqarcuIHMHCfl B COtII4aiIbHoM

o6crryxr4BaHVvr B cTauuoHapHofi Sopvre c BpeMeHHbIM rIpoxuBaHHeM.

2.2. OcHosHofi saAa.refi orAeneHnfl -flBJr.gercfl noAAep)KaHHe y

rroJryqarerrefi corlnanbHbrx ycnyr Bo3N{o)Ksocrefr caMopeaJru3aurrl4 )I(H3HOHHO

Ba)KHbrx norpe6Hocrefr nyreM yKpenn eHufl HX 3AopoBbfl, IIoBbIITIeHHfl

$nsHuecrcofi aKTHBHocrH, HopMaJII43a[uLt ncuxuqecKoro craryca.
2.3 .OrAeneHHe ocyqecrBJlf,er cneAyloll1ae $yHxUnH:
I ) o6ecnerreHue nnoqaAblo )KHJrbtx rroMeru oaurt B coorBercrBl4ll c

yrBep)KAeHHbTMH HopMarvrBawvr, y6opxa x(r4JIbIX rloMelqesufi 14 Mecr o6ulero

ftonb3oBa}{I,Ifl.
2) o6ecneqeHl,Ie rrHTaHneM B COOTBCTCTBHII c yrBep)KAeHHbIMH

HOpMarvBaMV;
3) o6ecneqeH7e MTTKHM HHBeHTapeM (oAex.uofi, o6yntro, HareJIbFIblM

6emeu v nocreJrbHbrM14 trpnHaAJre)KHocrrnr) corJlacHo yrBep)KAeHHbIM

HOpMaTI,IBaM;

4) cgcreMarr,rqecKoe Ha6rrroAeHne 3a flonyqareJl.flMn ooIrHa[bHbIX ycJ]yf

AJtq BbIflBJIeH]1^fl. OTKJIOH esafr, B COCTO flHVI4 ux 3AOPOBb,a;

5) coAeficrBge B npoBeAeHr4n kr rrpoBeAeHne Meporpnxruit couHarlbHo-

MeAhTII4HCKO[O XapaKTepa, B ToM rrr4cre B coorBercrBHH C T4HAVBAAyZIJIbHbIMH

rrporpaMMaMg pea6unvrauvvr v alurrur:a:uvvr rrHBaIrvrAoB (paspa6oraHHble

MC3);
6) CoqraaflbHo-fictrxoJrofHr{ecKoe r{oHcynbrHpoBaHkle, B TOM tII4Cre no

BorrpocaM BHyrpgceMefismx orHorrev:ait, BKJIFoqa,fl AuafHocrl4Ky Ll KoppeKullto;

7) nponeAeHue caHnTapHo-rpocBerr4TeJtbcKofi pa6orbl c uenbro perleHl4t

BorrpocoB 3o3pacrHofi, corruanrHofi alailTarrkrvr, aKTI4BH3a]!Jnv )KH3HeHnoil

il03HUI4H;

8) co4eficrsue SopnnnpoBaHl4lo 3AopoBoro oOpa3a >Kr43HH;

9) opraHu3auufl u rpoBeAeHne Meporpnxrnfi rlo rpyAosofr Tepanr4r4;

l0) rpoBeAeHHe MeporpwsTuir fto opIaHH3aIII4H Aocyfa

QopunpoBaHl4to rto3lITlIB H;IX HHTepecoB ;

1 l) yqacTHe B KynbrypHo-MaccoBblx MepoilpvflTklflx, tIpoBoAI4Mbrx B

rIeHTpe, HHblx opraHu3auHfx.

3. flopqAoK I{ ycJroBvrfl rlpeAocraBreHuq
coqHaJrbHbIx ycJryf

3.1 . couraalbHbre ycnyf H rrpeAocTaBJrfrorct coBeptxeHHonerHptM

fpa)KAaHaM, rrpH3HaHHbrM Hy)KAarcr.rII4MHcr B couI4aJIbHoM o6cnyxvrBaHw B

crauyoHapuofi rlopnre c BpeMeHHbrM npo)KHBaHI4eM B cBr3H c tlacrnqnofr
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yrparofi croco6Hocrr4 K caMoo6cnyxuBaHpl[o, 14 He uMeloilrl4M

nporqBonoKa3 1nuit K o6cnyx<HBaHr4lo B yqpe)I(AeHHflx colll4aJrbHofo

oOclyxnBa.Hvrr.
3 .2. CoqnaJrbHbre ycnyrn rpeAocraBJlmorcfl orAeneHHeM npH

BpeMeHHoM, H3 cpoK onpeAelenHrtfr vHrrrBnlya-rrlnofi flporpa:uuofr

rrpeAocraBJreHu.r corrr4arbHbtx ycnyr (aalee I'I|I|ICy), KpyrnocyrotlHoM

npo)KIlIBaHUVr.

3.3 3aqucleHr4e v cHlrr4e rroJlytrarenefi goqnanlHbtx ycnyr c

o 6 cny >x u1a1rr fl B orAen eHwvr ilp or,r3 BoAptrc r rlpuKa3 oM AHpeIfl op a Ue HTp a.

3.4 CoUnaltuo-6rtroBbre, co[r4arbHo-MeAHUlIHcKI4e, coUHaJIbHo-

rrcr4xoJrornqecKH e, couzaJrbHo-neAarofHqecKHe, coul{aJlbHo-TpyAoBbIe,

couuaflbHo-tlpaBoBble ycnyf H, Ycnyf 14 B UeJIIIX lloBbllxeHwfl

r(OMMyHI{KaTHBHOTO rroreHrlnara B orAeneHurr [peAocraBJIflIOTCfl C ytleroM

peKoMeHAarrgfi Bpaqa., vl1vrBr4AyanbHbrx nporpaMM pea6wnr4Ta.rrvrv w

aluwtr awrkr nH ri an ra Ao B .

3 5 OrAeIeHHe rpeAocraBJrfler iloJryqareJrtM COUI4aJIbHbIX ycnyf

AOilOnHr4TeJrbHbre couHaJrbHbre ycnyfr{ B COOTBeTcTBI'IH C AOfoBOpoM Ha

[peAocraBJreHHe AorroJlHureJrbHbrx coutlanbHblx ycnyf v Ha ycnoBl4-flX IroJrnofr

OfiJIaTbI, B cOOTBeTCTB:/.I4 C rapra$aMH, yTBeplKAeHHblMLI B yqpe)KAeHhH'

4. OpraHH3 au nfl, ileflTeJr['Hocrlr orAeJreurfl

4.1 . CorpynHhKn orAeJre Hr4fl ilpr4HnMarorcfl ua pa6ory Lr yBonbH,flIorc-fl c

pa6orn AHpeI{roPoM ueHrpa.
4.2 PyxonoAcrBo AerrenbHocrblo OTAeneHVfl ocyuecrBJl.fler

3aBeAyrorrlqfi orAeneHneM. 3aselyrournfi orAeneHl{eM Hecer rlepcoHzrnbHyto

orBercrBeHHOCTb 3a HeHaAnexaillee [c[oJrHeHue BO3JIOXeHHbIX Ha orAeneHHe

3aAaq n SyHxUnfi B paMKax coUHaJIbHofo o$crrylK6BaHvlfl'

3ane4yrournfi orAeneHueM :

1) pyKoBo 11r4T AeflTeJrbHocrbrc orAene Hvrr, o6ecneqnBafl petxeHue

BO3JIOXeHHbIX Ha oTAeJIeHHe 3al.aq'
2) pazpa6arlrnaer AonxHocrHbre uHcrpyKIII4ra pa6orHI4KoB orAeneH[fl 14

ocyuecTBJlfeT KoHTpoJrb 3a I{X BbIIIOnHeHneM;

3) rpoBoAur HHcrpyKra)Klt ro oxpaHe

aHTHTeppop14 crnq ecKoH 6esonacHocru,

3[rI{AeMUOIIOTHqecKHX HOpM I',I [paBHJr,

4) BHOCHT rpeAno)KeHr4fl O t-JOOIupe HVV pa6orHI4KOB OTAeneHrrfl v

[pI4MeHeHHLI K HHM M.ep AucuHIInHHapHofo B3bICKaHufl;

5 ) o6ec[errHBaeT BeAeHr4e yr{eTHO-OTtIeTuofr AOI{yMeHTauLrH lrp}r

I]p eAo cTa BJIe HLI 14 c oTpy,4Hl4 K AMI4 OTAen e H14fl, C O qpl aJrb HbI x y cnyr ;

6) r43yqaer ilepeAosofi orrbrr pa6orlt, HOBbIX sop* vl MeToAoB

C O Uu an 6HO1.O O 6 Cly>tt :lrBAHPlfl HaC eJIe Hlnf, 14 B HeAptIeT I4X B IIp aKTHKy ;

7) SopvrrapyeT AoroBopbl 14 aKTbt B aBToMaTH3HpoBauHofi

raH$op rtn aut4oHHofi cucre M e,

TpyAa, nporuBotloxapuoft t4

co6rrro.ueHnro caHxrapHo-

8) HeceT rrepcoHil[bHyro oTBeTCTBeHHocTb 3a:
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opraHh3aur,rlo pa6ortr orAene Hlafl., cBoeBpeMeHHoe 14 KaqecrBeHHoe

BbrrroJrHeHHe [pHKa3oB, pacflopqNeHuff, tropyqeHlril Bbllrlecrorulefo

pyKoBoAcrBa, Aeficrsylolj-lHx HopMarHBHo-[paBoBbIX aKToB rIo cBoeMy

npo$Hlto AerreJlbHocrn ;

cocroflHue rpy.uonofr v rlcrroJrHnrelnuofr AIacuLIilJrHHbI B orAeneHr4n,

BbrrroJrHeHlre ero pa6orHr4KaMu cBol4x rpyAoBbtx o6sgaHuocrefi ;

- co6moAeHr/Te pa6orHHKaMr4 orAeneHuf npaBl4n BHyrpeHHefo rpyAoBofo

pacfiop AilKa, rrpornBoro)KapHofi 6esonacHocrr4 v roxuurcn '6e3onacHocrl4

(oxpaHst t#?;". 
AoKyN{eHrauHH, trpeAycMorpeusofr Aeficrsyrcul'IMl4

HOpMarH BHO-rrpaBoBbI MH AOKyM eHTaMH ;

rIpeAocraBJIeHHe B ycraHoBrIeHHOM rropfAKe AocroBepHoH

crarprcruqecKofi u prHofi raHrfiopMaur4u o AeflTeJIbHoQTH orAeneHnfl '

4.3 . CorpylHprKH OTAene]Hi1.fl B paMKax OKa3aHnfl couI4aJIbHbIX ycrlyf

HMelor npaBo:
1) [onyqaTb r,ru$opN,rauuro, 3HaKOMUTbCII c I4HCTpyKTHBHbIMI4 v

M eroAHqecKHr\{H Marepr{arraM u, Heo6xoArIMbIMI{ I.nfl pa6oru orAeneHl{r ;

2) npr,ruHMarb B npeAeJrax cnoefi KOMrrereHur4H pelxeHl4fl H IrpoBepflTb lD(

HCIIOJIHCHHE;

3) BHOCHTb Ha paccMorpeHr4e pyKoBOACTBa IIeHTpa rrpeAnoll(eHlt.fl'

HarrpaBJleHHbte Ha COBepIxeHCTBOBaHHe pa6Orbl UeHTpA V OT[eneHufl;

4) yq?crsoBaTb B coBeruaHlrflx, CeMHHapax v ApyI-I4x MepolrpvlflTvrflx

qeHTpa 11pu o6CyxAeHHI,I BOIIpOCOB, OTHoC-fluII4xc-fl K npeAMeTy BeAeHHfl

orAene Hkrfl,, rrplrHHMarb perueHlrfl v yr{acrBoBarb B VX noAroroBKe B

c o oTB eTcT B I4I4 C floJl H o i\{ o tl l{-tl M 14 OTAeneHHtl ;

5) yqacrBoBarb B coBerrlaH:/.flx, ceMllHapax kr Apylrnx MepoflpnflTvrflx

ueHTpa rrp' o6cyxa e*r4r4 BorrpocoB, orHoc.flrrlr4xcfl K [peAMery BeAeHLIfl

orAene Hvrfl., npnHuMarb pelUeHHfl 14 yqacrBoBarb ts r4x noAl-oroBKe B

cooTB eTcT B l,tPI c IloJlHoM o tlllf M H oTAen e[n'|;
6) iloJrb3oBarbcf HH[,rMtr ilpaBaM14, ycraHoBJIeHHbIM H TpyAoBbIM

3aKoHoAareJrbcrBoM Poccprfrcxofi Oe4epauvvr vI JIoKaIIbHbIMH HopMarI4BHbIMI{

AKTAMH.

4.4. Atts Bbr[oJrHeHHfl BO3JrOx(eHHbrx $yuxunfi no ol(a3aHHro coulr€lJlbHblx

ycnyf coTpyAHI4KH OTAeneHAfl, HecyT OTBeTcTBeHHocTb 3a:

l) )r(r43Hb, 3AOpoBbe, 6esonacHocTb lronyqarelefr couraflbHblx ycnyf

orAene Hvrtr, co6nroleH,e wx [paB v 3aKoHHbtx HHTepecoB B ycraHoBJreHHoM

3aKoHoAarerrbcrBoM Poccrafrcxofi Oe4ePaluiakr noprAKe;

2) xa.recrBo H cBoeBpeMeHHOe [peAocraBJIeHI4e coulrzlJlbHblx ycnyf;

3) pa3rnaueHr4e craBrrrHx eMy r43BecrHbrMl4 ceeAeHl4fi, 3arparHBarcull4x

qacrHyto )Kr43Hb, qecrb 14 AocroHHcrBo rpa)KAaH, B QBfl3r4 c HcTIoJIHeHHeM

rpyaosstx o6s3aHHocrefr ;

4) Her4cnoJrHeHHe wr4 HeHaAne)Ka[lee

Poccuircxofi OeaePa\r4vr kr 3aKoHoAareJlbcrBa

r4cnoJIH enuv rpyAoBrtx o 6s 3aHHocrefi ;

hcrIoJlHeHHe 3aKoHoAarenbcrBa

Ilesnsrpa.4cxofi o6rracrn ilPu

5) HeucrolHeHze 14Jll4 HCHAAJIE)KAIIEE 14CTIOJIHEHHE



IIp oTl{ B O ) IIUAe MU tle c KHX

nor(apHofi 6esoilacHocrl,I
6) coxpaHHocrb

co6crseHHocru;
7) IlpaBunbHocrb vr cBoeBpeMeHHocTbBeAeHI4fyI{eTHo_oTI{eTHol{

AOKyMeHTauH14.
4.5 . fierrenbHocTb oTAene Hvrfl ocyuecTBJlf eTcfl B cooTBeTcTBHl4 c

lepcleKT'BHbr MH r4 KaneHAapHbrMr4 [JraH aMra pa6orbl orAe IreHr4A .'

4.6. Pexzu pa6ortr OTAeJIeHHf pernaMeHTHpyeTcf IJpaBI',InaMH

BHyrpeHHefo rpyAOBOfO pacnoprAKa yqpelrq e:Hr4fl, vr yrBepll( ilaerefl'

Ar{per0opoM ueHTpa.

5. KOuTpoJIb KaqeCTBa IrpeAOCTaBIqeMr'Ix ycJryr

5. I . Kou.rporrb 3a pa6orofi OrAen eHVfl ocyuecrBrlf er AupeKrop ueHTpa n

3aMecThTeJrb AHpeKTopa, Kypnpyrorqufi AaHHoe HaIIpaBJIeHHe pa6ornt'

nocpeAcTBoM npoBeA eHkIfl KOHTpoJIbHbIX IIpoBepoK'

5 .2. I lpr.r oueHKe Kar{eCTBa cour4anbHblx ycnyr, ilpeAocraBJlfeMblx

oTAeneHHeM'HcIloJIb3ytoTc'IcneAyFotllneKpHTepHH:
l) caoeBpeMeHHocTb npeAocTaBJIeHI4fl coqHallbHofi yclyrvl, B ToM [II4CJIe

c yqeroM cTeneHu HyxAaeMocTH IIOJlyqaTeJIf coufla[bHblx ycnyr;

2) pe3ynbrarr4BHocrb (oSdlercrranHocrs) ilpeAocraBJleHHfl couHanrsofr

ycnyfH (ynyurueHue yclonrafi xu3HeAefrerbHooTl4 rloJlyqareJr-fl couHanbHblx

yclyr).
5.3. pesylnrarbr KoHTpoJrbHbrx tlpoBepoK flBJr-tllorcfl ocHoBaHI4eM Antl

paspaoorK' kr pezrrr'3 a\AV Mepoilp nxrufi ilo coBepueHcrBoBaH'ro pa6orrt

orAeneHldfl.

6. 3amlx)rruTeJrbHbIe rroJrolneHnq

6.1. ynpaa4HeHr4e v peopraHll3auHr orAeneHklfl ocyuecrBJlrercfl

rrpr4Ka3oM AnpeKTopa ueHTpa IIo corJracoBaHr4]o c KOMHTeTOM rro cotrl4&rlluofi

3 arrluTe HaceJre Hkrfl, Il euusrp aACI(O fi O 6n aCrn .

6.2. Ilpo, yrpa3AHeHHH v peopf tHu3auul4 OTAeneHVfl' B cooTBeTcTBI4I4 C

AeilcrsylorqnM 3aKoHoAarenbcrBoM o6ecneql4Baercfl co6moAeHI4e rlpaB vr

3aKoHHbIX I4HTepecoB ero pa6orHllKoB '

vr C aH I4TapHO-rH f he H Hqe CKI4X I\{ epo rrp nntnit, ttp aBHn

u oxpaHbl TpyAa;

o6opyAOBaHr4f,HaxoAqrrtefoc.fBfoCyAapcTBeHHoH


